Help! Where can I find more resources? 
Ayuda!	¿Donde puedo encontrar recursos básicos?
The Food Bank of Northern Nevada fbnn.org/Puede usar su camera de su celular para escañar la imagen y entrar el sitio de la red directamente para sacar recursos.
You can use the camera on your smart phone to “scan” this barcode and go directly to the website and get resources.

[image: ]   (Despensas de Comida*)[image: ]

Click on “Neighborhood Pantry” under the “GET HELP” tab:[image: cid:image011.png@01D6815F.CA2E8190]     [image: cid:image012.png@01D6815F.CA2E8190]  
[image: ]    *(Toque la palabra “Spanish” para ver la información en español)[image: ]


  [image: cid:image013.png@01D6815F.CA2E8190]
[image: ]
[image: ]
How can I apply for SNAP (Food Stamps/Estampillas de Comida)?
The Food Bank of Northern Nevada fbnn.org/ 
To make an appointment to sign up for SNAP, call (775) 331-3663, ext. 152, Monday-Friday: 8:oo AM to 4:30 PM. Click on “SNAP Help” under the “GET HELP” tab for more information.
[image: ]


Can I apply for Medicaid Health Insurance (Solicitando aseguranza)?
You can apply online or make an appointment over the phone with the Department of Welfare and Supportive Services (DWSS).  Click here APPLY for MEDICAID . If you need to go in person, call ahead of time for hours of operation.  
[image: ]	[image: ]Departamento de Salud y Servicios Humanos de Nevada


Reno Office- 4055 S. Virginia St., Reno, NV 89502 / (775) 684-7200
Sparks Office- 630 Greenbrae Drive, Sparks, NV 89431 / (775) 824-7400

You can also inquire in the HOPES Lobby or front desks for availability of 3rd Floor SNAP/Medicaid worker.


 Helpful connections can also be found at (Más ayuda):
Medicaid MCO Numbers (Transportation, Phones, Resources, Case Management, CHW’s…):
[image: ]

Shared Drive: S:\Case Managers\Resource Lists\Community Resources QR Codes February 2022 5-pg..docx
[image: ][image: ]
Member Services: 1-800-962-8074

[image: ][image: ]
Member Services: 1-844-366-2880
[image: ]  [image: ]
Member Services: 1-844-396-2329 

[image: ] [image: ]
[bookmark: _GoBack]Member Services: 1-833-685-2109
And if I have Medicaid, is there Dental (Servicios Dentales)?
Contact Liberty Dental for benefits and eligibility (all plans except Nevada Medicaid and Fee for Services):
Liberty Dental Plan of Nevada or call (888) 700-0643
[image: ]  [image: ]

Transportation assistance? (Transportacion)
Bus Passes- ask a staff member, (for medical-related needs and appointments only)
Access to Healthcare Network (AHN)- Transportation (criteria to be met) 1-844-469-4932
[image: ][image: ]		[image: ][image: ]
								MTM- (1-844-879-7341Medicaid-only) 
Transportation continued (Transportacion cont.d)
RTC/ACCESS- For reservations contact 775-348-5438
[image: ] [image: ]
Senior Ride Taxi Bucks- Can apply at both RTC main stations; call 775-348-0477 for questions
RTC reduced fair- Must obtain senior/disabled ID at 4TH Street Station
One way out of town bus trip (conditions apply)- call (775)334-2175 to Contact Reno Police Department 
[image: ][image: ]							



[image: ]Bus Route to the DOWNTOWN Station-#4 –“RTC Fourth Street Station”
(el autobús/el camión) #4



Help!—I need somewhere to stay tonight… 
(no sé dónde voy a pasar la noche)…

VOA CARES Campus 1-775-329-4141	      Our Place Women & Children's Shelter 1-775-327-7501
1775 E 4th Street, RENO NV, 89512	       605 S. 21st Street, SPARKS, NV 89431 (open 24/7)
 [image: ][image: ][image: ][image: ]

Senior Services (Servicios para los Adultos Mayores)
    [image: ] 
*Toque la palabra “Spanish” para ver la información en español)

[image: ]

Senior Ride Taxi Bucks- Can apply at both RTC main stations; call 775-348-0477 for questions
Reno Senior Center 1155 E 9th St, Reno 89512    
Sparks Senior Center 97 Richards Wy, Sparks

Child/Family Services (Servicios para los Niños y las Familias)
Project 150 (High school student services and resources)
[image: ]   [image: https://www.project150reno.org/wp-content/themes/project150reno/library/images/logo.png]         1340 Foster Drive Reno, NV 89509 (775) 203-4755
Women and Children’s Center of the Sierra (WACCS)
775 Neil Rd #2, Reno, NV 89502
775-825-7395   (Diaper Bank program/Pañales)





[image: ]  [image: ]

General Services (Servicios generales)
Catholic Charities: 500 E 4th St, Reno 89512
[image: ]  [image: ]
Salvation Army:     1931 Sutro St · (775) 688-4555
[image: ]      [image: ]


Veteran Resources
VA Sierra Nevada Health Care System:  975 Kirman Ave, Reno, NV 89502       775-786-7200

Nation’s Finest – SSVF Housing provider: 775-284-8387 419 W Plumb Ln. Reno, NV, NV 89509
[image: ]

Capitol Hill VA Clinic - Health Care for Homeless Veterans (HCHV) – HUDVASH provider
350 Capitol Hill Ave, Reno, NV 89502 (775) 324-6600


Helpful connections can also be found at (más recursos):
Aunt Bertha https://www.auntbertha.com/        	 Nevada 211 https://www.nevada211.org/ [image: ]	[image: ]		[image: ][image: ]
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Home > Get Help >N@ighborhood Pantrysss

EMERGENCY FOOD PANTRIES

The Food Bank of Northern Nevada distributes food to local food pantries so that pe
emergency food assistance close to their own neighborhoods. These food pantries a
various times during those days. Those in need of food assistance can find a variety
direct service programs.

Find a food pantry near you.

Washoe County/(English) (Spafishy| All Counties Except Washoe (English) (Spanish)
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Access to nutritious, healthful food is vital for the community members we serve. Throughout the month, the Food Bank’s Mobile
Harvest program visits neighborhoods across northern Nevada and eastern California to distribute produce and other fresh food item:
clients.

COVID-19 CHANGES TO MOBILE HARVEST DISTRIBUTIONS

The Food Bank of Northern Nevada is committed to continuing to serve our community while taking precautions to protect the health

safety of our clients, volunteers, and staff. For the time being, we have made adjustments to the Mobile Harvest schedule and distribu
format. This means that the regular monthly schedule of sites and times is temporarily suspended. Please view the current Mobile H;
schedule below. Each household is eligible to visit Mobile Harvest once per week.

ALL MOBILE HARVEST DISTRIBUTIONS AR
* When you arrive at the site, please be sure to pay close attention to all signs and staff & volunteers.
o We kindly ask that you stay in your vehicle the entire time.
* Those who do not have a vehicle will be served through a walk-up line.
o Please observe minimum 6ft social distance at all times.
* Everyone will need to fill out a new form in September. Please print and fill out and bring to the distribution or download the for
out and email it to us at reports@fbnn.org. Click here for the forms: English Intake Form, Spanish Intake Form.

%w THE MOBILE HARVEST SCHEDULE: || AUGUST zozom
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The Emergency Food Assistance Program (TEFAP) is a federal program that provides food commodities at no

cost to Americans in need of short-term hunger relief through food providers like emergency food pantries,
food banks, soup kitchens and shelters.
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Through the Commodity Supplemental Food Program (CSFP), the Food Bank omm ern Nevada provides a

menthly bax of nutritious foad.ta lov-income seniors 60 years and over. Boxes are distributed at more than
40 locations across Reno, Sparks, and rural northern Nevada. Program participants are provided with a box
of supplemental food items, which may include canned meat; vegetables; fruit; cereal, pasta, rice, or
potatoes; evaporated or dry milk; dry beans or peanut buter; and American cheese.




image9.png




image10.png
DEcars
CTFel: )




image11.png




image13.png
HEALTH PLAN OF NEVADA
AUnitedHealtheare Company





image14.png
<

HEALTH PLAN OF NEVADA
AUnitedHealtheare Company




image15.png
ChooseSilverSummit.com
A A A




image16.png
w

silversummit
healthplan.




image17.png




image18.png
Anthem &9




image19.png




image20.png
MOLINA

HEALTHCARE




image21.png




image22.png
@ DENTAL PLAN




image23.png
E-. ...:
a1 L

Fre ek
= [
Elain




image24.png
HEF access tc
HEALTHCARE

NETWORK




image25.png




image26.png
MTM




image27.png




image28.png
>~

m PUBLIC
TRANSPORTATION
S~t®




image29.png




image30.png
THE RENO
POLICE DEPARTMENT
Your Police, Our Community





image31.png




image32.png
10

s
T, e
e
$‘Fm ]

ALY
iy

=]

e

10




image33.png
VVoluntecrs of America
"NORTHERN CALIORNIA & NORTHERN NEVADA




image34.png
o
%
&

.

O
55‘-" N
[

[=]

T




image35.png
o
OUR PLACE




image36.png




image37.png




image38.png




image39.png




image40.png
@ Women & Children’s Center




image41.png




image42.png
EI- Catholic Charities
of Northern Nevada




image43.png




image44.png




image45.png




image46.png
[=]% 3
o

E.....:E




image47.png




image48.png




image1.png




image49.png
Nevada.




image110.png




image12.png




