
NORTHERN NEVADA HOPES
COMMITMENT TO 
INNOVATIVE CARE

INNOVATIVE MODEL OF CARE:

PAVING NORTHERN
NEVADA'S FUTURE
IN HEALTHCARE

OUR MISSION

We provide affordable, high-quality 
medical, behavioral health, and 
support services for all.

OUR VALUES

At HOPES, we value:
• Kindness
• Dignity
• Inclusion
• Creativity
• Adaptability

WHO WE  ARE:

WHO WE  SERVE:

HOW WE HELP:

1. Provide care for all ages
– NEWBORNS TO SENIORS

2. 6,168 HOPES patients live below 200%
of the Federal Poverty Level (FPL)

3. 4,689 of those HOPES patients live at
or below 138% FPL and the average
income for a family of 3 is $28,326/year.

4. 25% of patients are experiencing
homelessness
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Over the last decade, HOPES has evolved from 
a small HIV/AIDS clinic to a robust community 
health center that provides cutting-edge, 
innovative services to thousands of northern 
Nevadans. Throughout our transformation, 
we’ve remained committed to our longstanding 
model of care – meeting people where they 
are, working with them to address their holistic 
healthcare needs, ensuring services are 
accessible, and that their care is delivered with 
dignity, kindness and compassion. The future 
of healthcare encompasses so much of HOPES’ 
journey over the last twenty-three years. I’m 
honored to be a part of an organization that is 
leading the future of healthcare for our region.

Sincerely, 
 

Sharon Chamberlain  
CEO, Northern Nevada HOPES

TINY HOMES.
BIG IMPACT.

WHAT COMES NEXT?

HOPE SPRINGS

EMERGENCY 
SHELTERS

PERMANENT  
SUPPORTIVE

HOUSING

INDEPENDENT 
LIVING

Permanent supportive housing which provides 
affordable housing tied to supportive services, 
typically for those with conditions that make it 
difficult or impossible for them to live without 
additional supports such as persons with mental 
illness or physical disability.

ABOUT HOPE SPRINGS: 


