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“I love HOPES and 
everyone here. You 
all saved my life 
and I am forever 
grateful." 

-HOPES Patient
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OUR MISSION

We provide affordable, high-quality 
medical, behavioral health, and 
support services for all.

OUR VALUES

At HOPES, we value:

•  Kindness 
•  Dignity 
•  Inclusion 
•  Creativity 
•  Adaptability

OUR VISION

Build a healthier community.

HOPES 

MISSION, VISION  
AND VALUES
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FROM OUR CEO
Thank you for making 2019 yet 
another remarkable year for 
Northern Nevada HOPES. As 
we end one decade and begin 
another, I’m proud to reflect on 
the strides we’ve made together, 
and the life-changing and life-
saving care we’ve provided 
our community.

Over the last decade, HOPES has 
evolved from a small HIV/AIDS 
clinic to a robust community 
health center that provides 
cutting-edge, innovative services 
to thousands of northern 
Nevadans. Throughout our 
transformation, we’ve remained 
committed to our longstanding 
model of care – meeting people 
where they are, working with 
them to address their holistic 
healthcare needs, ensuring 
services are accessible, and that 
their care is delivered with dignity, 
kindness and compassion. 

As we enter this new decade, 
our community will continue 
to grow and we will face local, 
regional and national challenges. 
HOPES is committed to adapting 
our services to best meet the 
needs of our evolving community. 
Together, we can collectively 
achieve our vision to build a 
healthy community. 

The future of healthcare 
encompasses so much of HOPES’ 
journey over the last twenty-three 
years. I’m honored to be a part of 
an organization that is leading the 
future of healthcare for our region. 

 
Sincerely, 
 

Sharon Chamberlain  
CEO, Northern Nevada HOPES 
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CUTTING EDGE: 

INTEGRATIVE 
CARE

Primary Care
Pediatric Care

Behavioral Health

Pharmacy 
Labs
X-Ray

Transportation

Financial 
Coaching

Medical-Legal 
Partnership

Nutrition

Diabetes 
Prevention

Housing Support

Substance Abuse
Counseling

Medication 
Assisted 

Treatment

Infectious 
Disease  

Care

Harm 
Reduction 
Services

LGBTQ+ Care

Our successful care 
strategy is rooted in 
three core beliefs:

1.   INTEGRATIVE CARE:  
One-stop shop model for 
health and wellness.

2. INNOVATIVE CARE:  
Smart, effective and 
sustainable practices.

3.   INCLUSIVE CARE:  
Providing a safe and 
accepting place to  
access comprehensive 
patient-centered services.
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INNOVATIVE MODEL OF CARE: 

PAVING NORTHERN 
NEVADA'S FUTURE  
IN HEALTHCARE

LEADING THE WAY IN INTEGRATIVE 
HEALTHCARE SINCE 1997.

Healthcare of the future looks beyond medical charts 
and to the factors that cause poor health outcomes, 
putting systems into place to address the needs of the 
whole person. This national move toward integrated, 
value-based care, provides a comprehensive approach 
to addressing the complexities of an individual, family 
and community’s health – a model HOPES has used 
since its doors opened in 1997.

Integrative care improves patients’ lives and decreases 
the overall cost of healthcare, addressing complex 
problems that affect population health.
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 IMMUNIZATIONS

13,740

PATIENTS  
SERVED

10,399

TOTAL PATIENT 
VISITS

66,245

PEDIATRIC  
PATIENTS

2,724

BEHAVIORAL 
HEALTH 

APPOINTMENTS 

10,469

HIV PATIENTS  
WITH UNDETECTABLE  

VIRAL LOAD

90%

HIV PATIENTS 
ENGAGED IN  
TREATMENT

844

CASE 
MANAGEMENT  
ENGAGEMENTS

12,561
6,200 TELEPHONE  

ENCOUNTERS

HOPES COMMUNITY IMPACT 

BY THE NUMBERS
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COMPLIANT WITH 
COLORECTAL 
SCREENING

41%

MEDICATION  
ASSISTED 

TREATMENT VISITS

857

COMPLIANT WITH  
CERVICAL CANCER 

SCREENING

56%

NUTRITION VISITS 

870

FREE  
NALOXONE 

DISTRIBUTED

1,469

 599
PATIENTS
RECEIVED 
HOUSING  

ASSISTANCE

NEEDLES 
RETURNED  

NEEDLES  
DISTRIBUTED

892,053 
784,302

MEDICATION 
DELIVERIES  

PRESCRIPTIONS
FILLED

849

66,279

X-RAYS  
DONE

1,161 
IMAGES

HOMELESSNESS  
PREVENTION:

69
PATIENTS RECEIVED 

DIVERSION  
HOUSING

DIABETES  
PREVENTION:

92
PATIENTS ENROLLED

381 
POUNDS LOST



DAY 1

Patient suffering from 
diabetes spends 4 
days in the hospital 
with complications.

Patient is homeless 
and without medical 
insurance.

Discharged from the 
hospital after 4 days.

Hospital staff does 
not offer supportive 
service advice.

One of these stories show the 
consequences of a fragmented 
system and siloed practices. The other 
demonstrates connection and the value 
of looking at health in a holistic fashion, 
with an interdisciplinary care team and 
interagency connection.
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CONTINUUM OF CARE: 

A PATIENT CASE STUDY



DAY 9

Patient visits local 
pharmacy to fill their 
medical prescription.

They are turned 
away due to lack of 
insurance and I.D.

Patient cannot find a 
place to live, nor can 
they fill their medical 
prescription. 

Patient falls into 
a coma behind a 
grocery store.

Anxiety and hunger 
set in as Patient does 
not have access to 
their medication or 
supportive services.

Patient ends up 
back in the hospital 
after 9 days 
without access 
to medication, 
supportive services 
and shelter.
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SCENARIO ONE:  
PATIENT WITHOUT ACCESS TO HOPES' WRAP-AROUND SERVICES.



Patient suffering from 
diabetes spends 4 
days in the hospital 
with complications.

Patient is homeless 
and without medical 
insurance.

After contemplating 
the service, Patient 
enters HOPES and 
is set up with a new 
patient orientation.

Patient has 
appointment with 
Primary Care Provider 
who addresses 
Patient's diabetes and 
refers Patient to a Case 
Manager and Behavioral 
Health Provider .

Discharged from the 
hospital after 4 days.

Discharge worker 
suggests HOPES as 
a supportive service 
solution for their care.

A trained HOPES 
Case Manager speaks 
with Patient and 
offers food, water, 
and transportation 
assistance.  

DAY 1
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CONTINUUM OF CARE: 

A PATIENT CASE STUDY



A Behavioral Health 
Provider screens 
Patient for psychiatric 
issues, and discovers 
Patient has issues 
with depression  
and anxiety. 

The Behavioral 
Health Provider 
schedules Patient 
to meet with a 
Psychiatrist and 
a more in-depth 
psychiatric analysis.

The Case Manager 
then walks with 
Patient to the 
pharmacy to fill their 
needed prescription 
and offers Patient 
a bus pass.

Nine days later, 
Patient is on anxiety 
medication and 
seeing a psychiatrist 
weekly. Patient is also 
working with care team 
and managing their 
diabetes. 

They were helped 
with obtaining legal 
documents and placed 
in a shelter and given 
help finding work.

For the first time 
Patient feels like things 
are looking up.

DAY 9
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SCENARIO TWO:  
PATIENT WITH ACCESS TO HOPES' WRAP-AROUND SERVICES.
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WHAT IS 
HOPE SPRINGS?

HOPE SPRINGS FILLS A CRITICAL GAP IN THE 
HOUSING CONTINUUM, IMPROVING LIVES BY 

PROVIDING EMERGENCY BRIDGE-HOUSING AND 
HIGH-QUALITY SUPPORT SERVICES TO OUR 

UNSHELTERED NEIGHBORS.

30 INDIVIDUAL SHELTERS:
96 Square Feet Each
Heated, Insulated, Furnished

COMMUNITY SPACE:
Kitchen & Laundry
Showers & Restrooms
Living-room for Community Meetings

SERVICES:
On-site Case Management
Community Garden
Community Security & Maintenance



NORTHERN NEVADA HOPES:

HOPE SPRINGS

TINY HOMES.
BIG IMPACT.

EMERGENCY 
SHELTERS

PERMANENT  
SUPPORTIVE

HOUSING

INDEPENDENT 
LIVING

THE CONTINUUM OF HOUSING INCLUDES: 

•  Emergency shelter for those  
experiencing homelessness.

•  Transitional or “bridge” housing such as Hope 
Springs, Single Resident Occupancy (SRO), or 
container homes.

•  Permanent supportive housing which provides 
affordable housing tied to supportive services, 
typically for those with conditions that make it 
difficult or impossible for them to live without 
additional supports such as persons with mental 
illness or physical disability.

•  And finally, independent living through market 
rental or market homeownership housing.
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Health Centers save 
the health system 
$24 billion annually. 

1. Provide care for all ages – NEWBORNS TO SENIORS

2. 6,168 live below 200% of the Federal Poverty Level (FPL)

3. 4,689 of those live at or below 138% FPL and the  
average income for a family of 3 is $28,326/year.

4. 25% experiencing homelessness

HOPES COMMUNITY IMPACT 

BY THE NUMBERS

National Association of 
Community Health Centers:

WHO WE SERVE

Health Centers, on  
average, save the 
community over $2,300 
(24%) per Medicaid patient. 

$24B 24%

1.

3. 4.

2.
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HOPES FINANCIAL SNAPSHOT
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HOPES REVENUES  
&  EXPENSES

Revenue Expenses

2019 EXPENDITURES

Total Expenditures  $34,645,558

Programming

$31,291,191
90%

Administrative

$3,196,078
9%

Development

$158,289
1%



NORTHERN NEVADA HOPES
BOARD OF DIRECTORS

OFFICERS
Douglas H. Brewer, CFP  
President

Scott Brenneke
Vice President

Abigail Stephenson
Secretary

Chris Bosse 
Treasurer

DIRECTORS
Karen Witherow

Tom Durante, LCSW

Theresa Navarro

Todd Felts, Ed.D

Patricia Gallimore 

Stephen Allen

Par Tolles

Karen Massey, MHA,
FACMPE, CPMSM

Bruce Breslow

Trudy Larson, M.D.

“HOPES has given me 
an opportunity to get 
medical help when 
I felt I never could. 
I appreciate HOPES!”
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HOPES BOARD
MEMBERS
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It is an honor to reflect on the 
accomplishments Northern 
Nevada HOPES’ staff, board, 
patients and our community 
have achieved together this past 
decade, serving over 20,000 
patients in the last ten years.
 
Our shared commitment to value 
each member of our community 
and to remove barriers so that 
every person has access to high-
quality medical and wellness 
services is at the core of who 
HOPES is and where its future 
is headed. In the coming years, 
HOPES will expand its clinical 

footprint to ensure more 
northern Nevadans have 

access to HOPES’ 
personalized and 

innovative care.

 

HOPES will continue to be a 
leader in comprehensive health 
and wellness services by opening 
Hope Springs, which will fill 
a critical gap in our region’s 
housing infrastructure. Hope 
Springs will provide bridge-
housing for people experiencing 
homelessness, combined with 
case management and access to 
HOPES’ medical and behavioral 
health services. We will work with 
clients to stabilize their lives and 
help them on their journey toward 
independent living. 

I enthusiastically welcome the 
growth and impact HOPES will 
have on our community in 2020 
and beyond. 

Sincerely, 

Doug Brewer 
Board President

FROM OUR
BOARD PRESIDENT



THANK YOU TO 

OUR CONTRIBUTORS
Kidview Foundation
Nevada Primary 
 Care Association
William N. Pennington   
 Foundation
Renown Health
Tectonics Design   
 Group
Draper Family    
 Foundation Fund   
 at the Orange   
 County Community   
 Foundation
Anthem Inc.
Robert Z. Hawkins   
 Foundation
Komen Foundation
Charles Schwab Bank
Wells Fargo Foundation
Women's Giving Circle   
 Fund at the
 Community    
 Foundation of 
 Western Nevada
Syringe Access Fund
Jacobs Entertainment
Dr. Barry Frank
Vans at
 Meadowood Mall
Direct Relief Network
Geoff and Sally White   
 Chartiable Fund   
 at the Community   
 Foundation of 
 Western Nevada
Roxie and Azad 
 Joseph Foundation

The First United  
 Methodist Church   
 Foundation
Bank of America
Signature Landscapes
Steve Pederson
Sparks Christian   
 Fellowship
Anonymous Donor
Out West Buildings
Comer Family    
 Foundation
Blanchard, Krasner 
 & French 
Community 
 Office Solutions
Junior League of Reno
Doug Brewer and   
 Victoria Matica
Korie Hickel
City of Reno
Silver Dollar Court
Lifestyle Homes   
 Foundation
Upham-Lindley 
 Family Fund
Living Stone Churches
Macy's
Jerome Edwards
Fraternal Order of Eagles  
 Foundation
Tim Milton Construction
Michael and Carolyn   
 Smith
Plumbing Heating   
 Cooling Contractors 
 of Nevada

A & H Insurance Inc.
Cornerstone -
 Alcoholics Anonymous
Tricia Demeritt
Kristy Lide
Chris Bosse
John Ogorman
Natalie Vogel
Scott Brenneke
William Bolin
Karen Vibe
YourCause
Hazel Bowen
Walmart #2106
Penny McClary
Nevada Strategies LLC
Walmart Distribution   
 Center #7048
Guy and Mary Archer
Katrinka Kip
Christopher Lim
Hilltop Foundation
Douglas Vacek
Teresa Mooney
Karen Massey
Linda Barrett
Cindy Carano
Our Journey to Inner   
 Peace and 
 Metaphysics
Tom and Jane Schwenk
Dr. Trudy Larson
Global Coffee
John and Jean Ferris
Ivy Spadone
Diane Carney
Valerie Cooke

IN MEMORY OF:
Steve Brockovich
Michael David
Clark Shoemaker
Mary Wirtz

IN HONOR OF:
Daniel Dictado
Ben and Kris Gallagher
Dr. Trudy Larson
Eric Odle
Rebecca Reyes
Reggie Tuck
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Mike and Cheryl Genin
Trish McAndrew
Glenda and Donald Mahin
Choices Group
Jeff Saffle
Narcotics Anonymous - 
 Hope for All
Ray and Martha Chamberlain
Sharon Chamberlain
Colleen Platt-
 Doenges and Daniel Doenges
Stacey Rice
Michael Todd Felts
Phillip Valenzuela
Reno Tahoe Young 
 Professionals Network
Par Tolles
Rachel Wright
Paedar and Angie Allen
Narcotics Anonymous - 
 Saturday Morning Wake Up
Susan Mazer and Dallas Smith
Washoe Pines Foundation
Patrici Herzog
The River Christian Church
Kenneth and Gail Becker
Abigail Stephenson
Morgan Stanley
Calvin Iida
Debbie De Vay
Karen and David Witherow
Central Automotive    
 Underwriters Of Nevada Inc.
Bruce Harper
Al-Anon
Angela Davis
Jacqueline Castiglione
Rachel Tatro
Biggest Little Area of The World
Sadie Davenport
Adonica Iverson
Walmart #3254

Scott and Patricia Charles
Carol Purroy and the Memoir   
 Writing Class
Narcotics Anonymous -  
 Breaking Barriers
Creig Skau
Danica Pierce
Tony Ayala
Carol Meyer
Soroptimist International of   
 Truckee Meadows
Rosalyne Reynolds
Erik and Piper Gals
Louise Quintero
Nancy Podewils-Baba
Lewis and Constance Kittell
Tom Durante
Kristin Koetje
Nu Iota Chapter of 
 Sigma Theta Tau
Tiffany Ogle
Aetna Foundation
Clint Demeritt
Carol Hayne
Jessica Lance
Marie Kresinske
Jim and Betty Hulse
Allisa Rivara
Michael and Betsey Husted
Donor Network West
Solutions and Resources   
 Associates
Angeline Peterson
Kindred Hospice
Bruce Breslow
Susan Stewart
John and Kathy Tatro
Paula Davies
Katerine Ault
Alicia Lindsay-Dietrich
Duke Vermazen
Lisa Lee

Randy and Denise Jacobsen
Emily Bennett
Amanda Prina
Valerie Burkhart
United Way Of Northern Nevada  
 and The Sierra
Ivonne Veloza
Christine Silsby
Gregory and June Osborn
Kristen Davis-Coelho
Ofelia Hurtado
Theresa Navarro
A.C.C.E.P.T.
Barbara and Raymond Hudson
Marlene Young
Jeffrey Millman
Riana Leonhardt
Daniel and Kathy Hannah
Walter and Marilyn Johnson
Traci Ahlstedt
Gretchen Kelley Bietz
Jerry Trigueros
Cynthia Bansen
Jennifer Farfan
Patty Dickens
Amanda La Torre
Barbara Eiche
Nancie Malmquist
Catherine Mathews
John Casey
Kathryn Martin
Rosalind Bedell
SilverSummit Healthplan, Reno
Pawl and Linda Hollis
Lindsey Doolittle
Terence and Fran Terras
Eric Novak
Mark Taxer
Center For Healthy Aging
Mandi Fleiner
Kelly Larson
Paul Spangrud

Amparo Iglesias Chavez
Kenneth Paxton
Heidi Frantz
Narcotics Anonymous - 
 No Matter What
Tamra Berg
Ann Wilkinson
Merritt Henson
Yocelin Gonzalez
Alex Martinez
Eleni Sexton
Jackie Griffin
Sarah Valentine
Heather Burkhardt
Maria Carrillo-Silva
Ana Pina
Jackie Oviedo
Reynold Nishio
Sandy Esquivel
Fred Hinners
Mikyla Miller
Troy and Ashley Wiedenbeck
Robert Broili
Sheila Reinhart
Angie Irizarry
Lindsey Panton
Remy Bernarda
Gerald Heston
Chris Fegert
Sonja Rax
Shelly Lac
NAACP Reno-Sparks Branch 1112
Mary Popish and Adolph Larson
Leiga Monge
Jovana Ramos
David Lucero
Kathleen Heil
Christopher Mulhern 
 and Jeffrey Bodimer
Nicholas Kearney
Mimi Davis
Jeffrey and Patricia Millman
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Kristine Meeks
Wayne Jauer
Melanie Foster
Floyd Rowley
William Rice
Elizabeth Andal
Michael Soszynski
Lesli Prewit
Richard Whitley
George and Carole Hess
Nadine Winn
Thomas and Peggy Hall
Janet and Michael Gilbert
Robert Caudill
Donna Hagerman
Mona Issa-Marmolejo 
 and John Marmolejo
Loretta Terlizzi
Steve Bloomfield
Nick and Suzanne Bartone
Dale and Linda Sanderson
Liliana Wilbert
Teresita Espana-Jimenez
Erick Gutierrez
Kim Driggs
Itzel Perez
Brian Passalacqua
Maria Munoz
Onetta Fanlo
Rabecca Rich
Carolyn Smith
Therese Rice-Dietrich
Jim Nichols
Rosa Gil
Donald Carlon
Marcela Fejer
Janet Nelson
Mary Holman
Brian Lauf
Shari Pheasant
Heartfelt Painting

The Bright Path
Emma Tiffany-Malm
Kim Nichols
Jeff Conner
Urban Market
Aziz Sattar
Ronald and Shelly Wright
Allene Andress
Reno Hair Extention
Tracy Goodsel
Joy Orlich
Tamara Old
Sally Kuch
Timothy Bardsley
Cory Sobrio
Gus Marquez
Sean and Vickie McGoldrick
Northern Nevada PAK American  
 Association
Baillie Stewart
Monica Martinez
Ashley Moli
Guadalupe Anguiano
Malynda Calkins
Carolina Lopez-Sustiguer
Ulysses Rodriguez-Villa
Stephen Allen
Jill Fraser
Jennifer Bennett
Anne Cory
Marilyn Lewis
Barbara Scott
Michele Mason
Michael Richardson
Linda Rose
Valerie Hahn
Britta Byer
Christopher Hansen
Jocelyn Cullers
Marlene Rose Harmon
Barbara Trimmer

Martha Durney
Timothy Graf
Turning Point
Robin Gray
Justin Pederson
Meri Shadley
Margo Sheltra
Marilynn and James Uhart
Irene Kreuscher
Kristen Nork
Carol Winans
Juan Hernandez-Gomez
Lilia Amador
Vickie Tippett
Barb Heywood
Joanna Boyd
Ginnie Kersey
Lee Ann Koch
Spiritual Assembly of The Baha'is  
 Of Sparks
Barbara Aparicio
David Reyes
LuAnn Trudell
Barbara Gruenewall
Brendan Dalton
Alvaro Maldonado
Plaza Maya
Christine Kaplan
Trudy Italiano
Brian Conway
Colleen Weeks
Helen See
Brittany Best
Cheryl Farnsworth
Heidi Parker
Kerry Deal
Scott Sellers
Linda Beeson
Donna Olsen Satterfield
Donald and Patricia Gallimore
Jesse and Megan Harrell

George Baba
Edward Evatz
Doyle Cornelius
PublicSerivceNV
National Association of Social   
 Workers, Nevada Chapter
Reno Depression and Anxiety   
 Support Group
Priya Ahlawat
Viridiana Castillo
Shades of Queening
Marissa McClish
Robert and Cheryl Haynes
Magaly Chavez
Cassie Traub
A. Anessa Krejci
Sierra Sage Region of Narcotics  
 Anonymous
Radhika Siddarthan
Cynthia Ruiz
Michelle Blondin
Karen Thiele
Cheryl Deeb
Ryan Wong
Weiwei Zhang
Teresa Kenedy
Christine Molina
Roman Tomlinson
Reno Film Collective
Harriette Treloar
Martha Ramirez
Jaye Bull
Jessica Adams
Jae Acuna
Kim Jones
Regina Kurapova
Iran Manzano-Lopez
Diane Lopez
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"I'm not sure how other 
people who are or were 
homeless feel, but thinking 
someone cared about me 
while I was homeless did 
not ever enter my mind. 
I felt very alone and that 
no one cared. I no longer 
feel this way and I am very 
happy and grateful today. 
I owe my happiness and 
my not being homeless 
to HOPES."  

 Daniel, HOPES Patient



580 W 5TH STREET
RENO, NV 89503  

775.786.4673

NNHOPES.ORG


