


N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 8  A N N U A L  R E P O R T2



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 8  A N N U A L  R E P O R T 3



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 8  A N N U A L  R E P O R T4

OUR MISSION

We provide affordable, high-quality 
medical, behavioral health, and 
support services for all.

OUR VALUES

At HOPES, we value:

•  Kindness 
•  Dignity 
•  Inclusion 
•  Creativity 
•  Adaptability

OUR VISION

Build a healthier community.



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 8  A N N U A L  R E P O R T 5



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 8  A N N U A L  R E P O R T6

$24B 24%
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PATIENTS  
SERVED

10,199 PEDIATRIC  
PATIENTS

2,453

TOTAL PATIENT 
VISITS

61,398

 IMMUNIZATIONS

8,327

HIV PATIENTS  
WITH UNDECTABLE  

VIRAL LOAD

86%

INCREASE  
IN STAFF

40%

BEHAVIORAL HEALTH 
APPOINTMENTS 

9,547

HIV CLIENTS  
ENGAGED IN  
TREATMENT

799

FREE  
NALOXONE 

DISTRIBUTED

1001

MEDICATION 
DELIVERIES

1,500

X-RAYS  
DONE

1,374 
IMAGES

CASE MANAGEMENT  
ENGAGEMENTS

3,923
8,519 TELEPHONE  

ENCOUNTERS

 385
RECEIVED 
HOUSING  

ASSISTANCE
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12,000
With expansion, 

HOPES will be able 
to provide services 

to 12,000 clients  
by 2020
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Free Naloxone 
Distribution

Financial 
Wellness

Diabetes 
Prevention

Reach  
Out and  

Read

 Nutrition 
Services
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Harm Reduction 
HIV/Hep C Testing 
Syringe Service Exchange 
Free Naloxone Distribution

Prevention Programs 
Diabetes Prevention Program 
Teen Pregnancy Prevention Program 
Nutrition Counseling 

Health Insurance and Benefit 
Enrollment Assistance

LGBTQ Care

Recuperative Care
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19% 67%
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UNIQUE MAT 
PATIENTS

142

NEW MAT TEAM 
MEMBERS HIRED 

IN 2018

3

1,474
TOTAL VISITS

FREE  
NALOXONE  

DISTRIBUTED

1001
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2015 2016 2017 2018

Revenue Expenses

Programming

$27,005,458 
95%

Administrative

$1,368,097 
5%
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“Thanks for everything! You have made the hard times not so hard."  
- HOPES Patient




