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Thank you, HOPES, for  
being a beacon of light and 
hope to our community! 
People here are treated  
with respect and feel  
valued.”- HOPES Client
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OUR MISSION
At Northern Nevada HOPES, we are dedicated to building a healthier 
community by providing coordinated care and support for individual 
and family wellness. Our community health center combines primary 
care, medical specialties, behavioral health and prevention with a team 
of experienced professionals who are committed to high-quality care.
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FROM OUR CEO
2017 was a transformative year for our 
organization. We provided almost 10,000 
men, women, and children with primary 
medical care, behavioral health services, 
and case management support. Patients 
continued to benefit from our ‘one-stop-
shop’ model that includes integrated 
services like transportation and medication 
delivery as well as access to an onsite 
pharmacy, x-ray, and lab.  

Through the generosity of this community, 
we launched pilot programs like Healthy 
Money Habits, a financial wellness clinic 
aimed at empowering our clients to take 
control of their finances. We also partnered 
with Washoe Legal Services to pilot the 
Northern Nevada Alliance for Health and 
Justice, a medical-legal partnership that 
provides legal assistance to HOPES patients. 

At HOPES, we believe the path to wellness 
is so much more than medicine. It requires 
wrap-around services and a patient-
centered approach to truly impact the 
health of not only the individual – but  
the community as a whole.

We also believe – and we are committed 
to – providing healthcare for anyone who 
walks through our doors. It is not only a basic 
human right; it is the right thing to do.

This is a special place in which we live. As 
Nevadans, we are known for ‘going our own 
way’ and we are proud of our individuality. 
Our beliefs may not always align, but we 
unanimously value kindness.

It’s an honor to do this work, and, now more 
than ever, we need to stick together, learn 
together, and above all, be kind.  

Sincerely,

Sharon Chamberlain  
CEO, Northern Nevada HOPES 



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 7  A N N U A L  R E P O R T6

Northern Nevada HOPES offers a  
team-based, patient-centered approach  
to healthcare. At HOPES, every patient  
has access to a dedicated team of 
physicians, clinical staff, pharmacists, 
behavioral health providers, and case 
managers. These interdisciplinary care 
teams help coordinate patient care while 
reducing barriers and improving health 
outcomes for patients.

The path to wellness is more than medical 
care, and requires wrap-around services 
to truly impact the health of an individual 
and the community as a whole. We believe 
that addressing just the symptoms of 
disease and ignoring the root cause will not 
improve population health in the long term. 
In response, HOPES is countering the Social 
Determinants of Health with innovative 
programs like our medical-legal partnership, 
a financial wellness clinic, and expanded 
case management services.

MORE THAN 
MEDICINE
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Medical-Legal Partnership
In 2017, HOPES partnered with Washoe 
Legal Services to launch a medical-
legal partnership called the Northern 
Nevada Alliance for Health and Justice. 
This program provides legal assistance 
to HOPES patients who face legal 
challenges that affect their health. 
HOPES clients meet with an attorney 
who assists them with: family law, 
landlord discrimination, unlawful 
eviction, termination of essential  
utilities, immigration, income 
maintenance, wills, guardianship,  
sealing records, and consumer 
protection, among other civil issues.

I am financially strapped 
due to being a full-time 
student. However, I'm 
able to comfortably make 
due. It's places like this, 
(HOPES) that allow me to 
take care of myself, both 
physically and financially."  

- HOPES Client

Healthy Money Habits
We believe that the relationship between 
financial well-being and positive health 
outcomes are undeniably linked. In 2017, 
HOPES launched the Healthy Money 
Habits program that provides clients with 
financial wellness coaching and education 
so clients can stabilize their financial 
situation and ultimately achieve  
optimal health.

Innovative programs designed  
to treat the whole person.

Comprehensive Case  
Management Services 

Patients working with case managers receive 
assistance navigating community  resources 
through resume assistance, job training , 
Social Security Disability applications, access 
to transportation, and more. In 2017, HOPES 
provided case management services to over 
1,900 individuals with over 10,000 encounters, 
connecting our clients to the support they need.



The staff at HOPES have 
given me my life back. The 
only way I can hope to repay 
them is by passing their 
kindness on to others." 

- Steve | HOPES Client

Our Patient Payer Mix

FINANCIAL SNAPSHOT
We invested 95% of all donations  
raised directly into programs and 
services that serve people in need.

23%  
Uninsured

16%  
Private
Insurance

10%  
Medicare

51%  
Medicaid
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Assets

    
    

STATEMENT OF  
OPERATIONS

BALANCE
SHEET

Liabilities

Net Assets

$ 15,233,389
     $ 00,000,000

Total liabilities and net assets	       $ 33,377,299

$ 11,610,632 
$ 8,255,612 
$ 13,511,055

Current assets 
Other assets 
Property and equipment

Total current liabilities 
Long-term debt

Unrestricted 
Temporarily restricted

$ 15,233,389 
$ —

$ 1,818,816 
$ 16,325,094

TOTAL  LIABILITIES		
$ 18,143,910

TOTAL  NET ASSETS		
$ 15,233,389

TOTAL  ASSETS		
$ 33,377,299

Total REVENUE                       $25,555,792
Total EXPENSES              $23,575,287
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THANK YOU TO 

OUR CONTRIBUTORS

IN MEMORY
David Andrew Barnum
Don Bowman
Martha Tote

IN HONOR
AC Kiryakous and the Patio
Deb and Dave Kladney
Mr. and Mrs. Michael and  
  Michelle Hovenic
Mr. Mike S. Hovenic and  
  Dr. Ginger K. Hovenic
Dr. Tom Hovenic and  
  Dr. Whitney Hovenic

William N. Pennington  
   Foundation
Renown Health
Draper Community  
   Investment Fund
Robert Z. Hawkins Foundation
Charles Schwab Bank
KidView Foundation
Nevada Women's Fund  
   Giving Circle
Terry Lee Wells Foundation
Community Foundation Of  
   Western Nevada
Phil and Kristy Zive
John Ben Snow Memorial Trust
H.N. and Frances C. Berger   	    	
   Foundation
Elizabeth Taylor AIDS  
   Foundation
Terry Ryken and Brad Satrum
Rennie Nishio
Silver Dollar Court
Susan Mazer and Dallas Smith
DaVita Dialysis
Jerome Edwards
Penny McClary
Comer Foundation
American Heart Association
Lifestyle Homes Foundation
Direct Relief Network
Kinsey Family Advised Fund
Naunie Gardner
Silver Summit Healthplan
The Patio
Vans - Meadowood Mall
Dr. Katrinka Kip
Nevada Colon Cancer  
   Partnership
Cornerstone Alcoholics  
   Anonymous
Greater Nevada Credit Union
Christine Silsby
The City of Reno
Doug Brewer
Great Basin Federal  
   Credit Union
Youth In Philanthropy  
   Giving Circle
Hazel Bowen
The M.A.C. AIDS Fund
Karen Traynor
Geoff and Sally White
Michael and Michelle Hovenic
Natalie and Alexander Vogel
Dr. Douglas Vacek
Jeff Saffle

Scott Brenneke
Karen Vibe and Karen Goody
Chris Bosse
John Ogorman
Christopher Lim
Tricia Demeritt
Jessica Lance
A & H Insurance
Reno First United  
   Methodist Church
Fred Jakolat
Dr. Gwen Shonkwiler
LP Insurance
Helen Lidholm
Jane Grossman
Neenan Archistruction
Roger and Phyllis Lotchin
Jim Marshall
Dr. Rohini Reganti
Thomas Cardoza
Teresa Mooney
Angela Davis
A.C.C.E.P.T.
Jim and Betty Hulse
United Federal Credit Union
Bob Peyton
Ray Chamberlain
Arika Perry
Henry Schein
John and Jean Ferris
Rachel Tatro
Todd Felts
Washoe Pines Foundation
Mike and Cheryl Genin
Ivonne Veloza and  
   Abelardo Lopez
Soroptimist International  
   Of Truckee Meadows
Paul Devereux
Dish Restaurant
Choices Group
Narcotics Anonymous -  
   Saturday Morning Wake Up
Kristy Lide
Peggie Smith
Ethan Douglas Corporation  
   and Paul Mitchell the School  	   	
   Reno Students
Jeni Waters
The Flowing Tide Pub
Stacey Rice
Riverwalk Merchants  
   Association
Jeremy Duke
Darci Allison
John and Kathy Tatro

Curt and Linda Roberts
Steven Andrus
Sierra Air
Thyssenkrupp
Michael Clark
Mary Melkonian
Federal Home Loan Bank  
   Of San Francisco
TriNet
Debby Brannan
Calvin Iida
Dr. Saide Altinsan
United Way Of Northern  
   Nevada and The Sierra
Biggest Little Area Of The World
Kay Dunham
Carol Hayne
Karen and David Witherow
CHHA
Michelle Engebretson
Solutions and Resources   
   Associates
BJ's Restaurants
Cathy Hernandes
Dannielle Adler
Patagonia
Tom Durante
Morrey Distributing
Upham-Lindley Family Fund
Thomas Glogowski
Keep Truckee Meadows  
   Beautiful
Will Bolin
Danny Sierra
Forrest and Gretchen Bietz
Amanda Prina
Abigail Stephenson
Democratic Women Of  
   Washoe County
Adonica Iverson
Jacque Castiglione
Associated Capital Group, Inc.    	   	
   of the Jewish Communal Fund
Isabel Deaver
Kreshimir Rogina
Linda Barrett
Marie Kresinske
Bank of America Charitable 	    	
   Foundation
Pacific States Communications
Employers Business  
   Solutions LLC
Mary Bryant
Northern Nevada Network
Rynocare
Jim Tatro State Farm

N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 7  A N N U A L  R E P O R T1 0



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 7  A N N U A L  R E P O R T 1 1

Cindy Carano
Southern Nevada Health District
Carol Purroy
Earth Stone Gallery
Caesars Entertainment
Scott Wong
Tiffany Ogle
Danica Pierce
EScrip
Barbara Frey
Margaret Baker
Paula Davies
JLO Contribution Donor  
   Advised Fund
Lewis and Constance Kittell
Erik Novak
Gerald Heston
Armed Alarm Service, Inc.
Jane Addington
Sally Russell Bates
Michael and Janet Gilbert
Dr. Allisa Rivara
Wayne Jauer
Diane Ross
Terence and Fran Terras
The Maternal and Child Health  
   Coalition Of Nevada
George and Carole Hess
Sally Sapunor
Student Government Association  	
   of Sierra Nevada College
Bud and Michelle Deal
Barbara Eiche
Comstock Grizzlies
Kim Nichols
Financial Horizons Credit Union
Trudy Italiano
Mary Ingvoldstad
Jeffrey Hanson
Cathy Karr
Robert Karsok
Terry Mercurio
Brian Boyd
David Lucero
Robert Broili
Alzheimer's Association
Food Bank Of Northern Nevada
Patricia Gallimore
Northwest Reno Smiles
Dr. Clyde Porter
Kamaria Biamonte
Eleni  Murphy
Immunize Nevada
Gar Gautam
Jeffrey Kirst
Mike Pargeon

Rosalyne Reynolds
Crystal Meth Anonymous
Tori Skocdopole
Jessica Haglund
Emily Andrews
Battle Born Leather Club
Rebecca Reyes
David Mueller
Rebecca Palmer
Connie Ewing
Donald and Glenda Mahin
Jeff Auers
Nancy Brewster-Meredith
Dawniel Selvig
Kathleen Heil
Nadine Winn
Nancy Podewils
James Nachiondo
Jackie Berrum
Scott Whitlow
Rebecca Shadowitz
Douglas Paddock
Randy Howe
Mark Taxer
Melanie Foster
Virginia Fah
Thomas and Stacey Taylor
The Brian Stephanie Kilroy  
   Family Trust
Andrew Cleveland
Social Entrepreneurs, Inc.
Barry Frank
Mike and Barbara Murray
George and Patsy Emery
Thomas and Peggy Hall
Charles Pearson
Sally Edney
Shile Eguen
Washoe Legal Services
Douglas Twist
Robert Douglas and Thomas Silver
Stephen Allen
Laynette Evans
Duke Vermazen
Michael Husted
Landa Muffler
Rolando Garcia
Dr. Jeffrey and Patricia Millman
Doris Tom
Marguerita Kelley
Susan Kaller
Gregory Mosier
Connie Sedinger
Allen Cox
Amazon Smile
Chris Fegert

Lori Haack
Get Real, America! LLC
Debbie O'Gorman
Community Health Alliance
Maureen Leshendok
West Hills Hospital
Financial Horizons Credit Union
Never Give Up Youth  
   Healing Center
Northern Nevada PAK American  
   Association
Baillie Stewart
Dorene and Ralph Egerer
Clint Demeritt
Traci Ahlstedt
Haws Corporation
Miriam Volpin
Ivy Spadone
Bill Ware
Alfredo Soto
N2Souls Past Life & Between  
   Life Regressions
Faye Towner
Dr. Stan Shane
Janis Ocean
Matthew and Suzanne Booher
Kimberlee Tolkien
Bruce Cobeen
Phyllis Ager
Brooke Marlowe
Jane Ann Gardner
Marilyn Scholl
Joan Demeritt
Khaled Hussein
Ross Anderson
Jowdy Burke
Gregory Cremeans
ThisisReno
William and Grace Balsi
Jim and Irby McMichael
Anthony and Cathryn Karr
Reno Chapter Of The Institute
Doug Kaller
Dianne Kelly
Nancy Stiles
Carolyn Miller
Juby Family
Gini Family
Will Vollmayer
Priya Ahlawat
Dr. John Louie and Dr. Neva  
   Donovan
ACTIONN
Chuck Duarte
Parporn Metharom
Mark and Mary Ellen Catron

Eilzabeth Willmer
Joan Griswold
Deborah Loesch-Griffin
Curtis Wickwire
Jake Wahrer
Maria Silva
Nita Whitson
Theresa Navarro
Ferrari-Lund Real Estate
Gloria Alanko
Sherry Bailey
Louise Quintero
Donald and Mary Pisani
Vanessa Gooden
Alvaro Maldonado
Andrea Cordova
Sarah Peters
Peggy Baker
Sucelly Diaz
Cynthia Bansen
Tanner Petrilla
Braswell Family
Rosa Johnson
Bob Conrad
Katherene Latham
Adrian Orozo
Paula Scholer
Mel Minarik
Paul Terlemezian
Step 1, Inc.
Andrea Kerr
Ken Dressler
Vicki Mejia
Laurel Stockton
Clara Young
Health Plan Of Nevada
George Baba
Team Danger
Sherman and Sarah Boxx
Alice Good
Pam Lehman
Dr. Kimberly Smerkers-Bass
Scott Caliebe
Carole Bucher
Dawn Pickern
Yogurt Beach
Amy Schwinghamer
Dorinda and Robert Delcarlo
Erick Gutierrez
Donna Satterfield
Bob and Cheryl Haynes
Jeff Conner
Christina Catron
Deb Drum
Crystal Grayot
Jessica Winkle

Itzel Perez
Carol Meyer
Kim Palchikoff
Elizabeth Lopez
Jennifer Farfan
Jann Harris
M. McKeeli
Innovations High School
Gallio Family
Cuddy Family
Aston Josephs
Anessa Krejci
Thomas and Janice Carnahan
Jackie Griffin
Suzanne Stewart
Action Together Nevada
Dr. Arthur Brown
Stephanie DioDato
Sharon Chamberlain
Laura Romano
Nadine Kalilikane
Allison Cladianos
Kirsten Gilmore
Edward Cobeen
Megan Keller
Leah Gray
Marissa Brown
Kathy Hanselman
Matt Facque
Alexandra Watson
Emily Crawford
Shaun Keith Richardson
Stacey Alderson
Kimberli Cook
Helen Bansen
Megan Quarnberg
Brian Seymour
Jimmy Ellison
Stephanie Diamond
Lorraine Jacinto
Nikki Raffail
Cailin Taylor
Juan Hernandez-Gomez
Boomtown Casino & Hotel
Vans - The Summit
Pet Play House
Ghizala Awan
Shelly Jauron
Laura Hartman-lodato
Bill and Linda Walker
Nicole Ayala
St. Thomas Aquinas Cathedral
Excel Christian School

The spirit and soul of a community is best revealed in how it takes care of its own, how it 
holds the poorest and the most in need, and how it makes evident its own compassion and 
generosity. HOPES is where the soul of Reno is held, healed, and nurtured." - Susan Mazer and 
Dallas Smith | HOPES Supporters



HOPES COMMUNITY IMPACT 

BY THE NUMBERS

6,880 
vaccines and 
immunizations

124% increase  
since 2016

44,366  
patient visits

72% increase  
since 2016

92%  
HIV positive 
patients with 
undetectable  
viral load

1,516  
medication  
deliveries 
18% increase 
since 2016

906,273 
number of syringes 
disposed of  
safely through  
our syringe 
services program

2,085   
pediatric 
patients  
 
63% increase  
since 2016 

9,796 patients served
26% increase in one year



N O R T H E R N  N E VA DA  H O P E S   I  2 0 1 7  A N N U A L  R E P O R T 1 3

Approximately 
84% of HOPES 
clients live at or 
below 200% of the 
Federal Poverty 
Level (FPL).

84%

Fifty-Nine percent 
of this population 
lives below 138% FPL; 
which means families 
of three people or less 
survive on less than 
$28,000 a year. 

59%
of HOPES clients 
are experiencing 
homelessness.

25%

Who  
We  

Serve

Overreliance on emergency departments (EDs) is costly to the healthcare system as a whole.  
Patients who visit EDs 3 or more times in 3 months are referred to as “high-utilizers.”  
 
At HOPES, we work to engage these members of our community in primary and  
preventive care in conjunction with wrap-around services. In 2017, we reduced  
the number of unnecessary inpatient hospitalizations and ER use by 28%. 

Health Centers save, on average, $2,371 per Medicaid patient  
compared to other providers. 

$9,612,034
4,054 HOPES Medicaid patients x 
$2,371 = $9,612,034 savings to our 
local healthcare system

COST EFFECTIVE HEALTHCARE
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ADDRESSING OUR COMMUNITY’S 
BIGGEST ISSUES 
Opioid Crisis, Behavioral Health, and Homelessness/Housing

Housing Crisis 

At HOPES, we believe the path 
to independence is like training 
for a marathon, where every 
step along the way brings 
you closer to your goal. In the 
housing continuum, that goal 
is independent living. Our case 
managers help our clients 
navigate housing options and 
empower them to reach their 
goals through connecting them 
to employment and social 
services resources. 

Behavioral Health 
 
According to the County Health Rankings, the 
national average of behavioral health providers 
is 360 patients to one provider. In Nevada, the 
number of patients is 580 to one provider. In 
2017, HOPES expanded our behavioral health 
services following the Substance Abuse and 
Mental Health Services Administration (SAMSA) 
best practice recommendations to include 
behavioral health services with a combination 
of counseling and medication as well as case 
management to assist individuals with their 
whole well-being. 

Opioid Crisis

Our nation faces an opioid crisis and communities 
throughout the country are identifying ways to decrease 
opioid related overdoses and abuse. At HOPES, we work 
to address the crisis through a harm reduction approach, 
meeting clients where they are and providing them our 
integrated wrap-around care, including our Medication 
Assisted Treatment (MAT) program. The MAT program 
combines behavioral health therapy with medication 
and case management, treating approximately 75-80 
patients at any given time. HOPES also offers patients 
naloxone, with or without a prescription, reducing the 
number of overdoses and equipping clients with the  
tools to save the lives of their peers.

Northern Nevada is experiencing an exciting time of growth and opportunity. While our robust economy has created 
positive change, it has also highlighted some challenges facing our community including the lack of affordable 
housing, opioid and drug overdose and abuse, as well as a lack of behavioral health resources and care. 

Not only has HOPES been a key leader in community initiatives related to overcoming these challenges,  
but HOPES addresses them each day through our integrative approach to health and well-being. 
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According to CDC, the conditions in the places where people live, learn, work, and play affect a wide 
range of health risks and outcomes. These are known as the Social Determinants of Health. 

MORE SERVICES 
OFFERED
Although our community faces a shortage 
of healthcare professionals, with a provider 
to patient ratio at the bottom of national 
averages, HOPES has increased our 
staff by 50%, adding 50 new jobs to the 
healthcare workforce in one year. Offering 
more services and increasing the amount 
of individuals receiving preventive care and 
improving the overall health of the most 
vulnerable in our community.

BREAKING DOWN BARRIERS.  
TRANSFORMING HEALTHCARE.

Our clients typically live with complex  
untreated medical issues and/or mental 
illness and either have no income, or are  
living off of a meager fixed income, leaving  
them with limited resources. 

By providing a safe and non-judgmental place 
to access affordable healthcare, transportation, 
medication delivery, an on-site pharmacy, case 
management, x-rays, labs, and counseling, we are 
removing barriers for our clients and making our 
community healthier. 

157
Total people 
housed in 2017

4,994
Behavioral health  
appointments 

1,392
X-rays done  
at HOPES

1,516
Medications 
delivered
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HEALTHCARE SERVICES FOR ALL

When baby Alvaro suddenly 
landed in his Uncle Jose’s care, 
he felt overwhelmed. Jose did 
have the help of his mother, 
but it has been ages since she 
cared for a newborn and they 
didn’t have any milk, diapers 
or a crib for Alvaro.

When Alvaro was brought in for 
his first well-child check, HOPES 
staff noticed Jose was visibly 
stressed by the new responsibility 
and hadn’t slept for days. Rallying 
around the new parent, HOPES 
staff gave Jose a well-deserved 
break while they helped him get 
better equipped for parenthood.

As HOPES intake staff fawned 
over Alvaro, a case manager got 
the baby signed up for Medicaid 
and the WIC Nutrition Program to 
provide the new family with free 
milk and baby food to help Alvaro 
grow. Jose got a referral to a local 
diaper bank, and case managers 
even helped them find a free crib. 

Alvaro’s first appointment was 
with Dr. Natalie Vogel, HOPES 
Chief Medical Officer. Though  
Dr. Vogel had been a pediatrician  

for years, it was her experience  
as a mother that helped Jose  
the most. 

“Dr. Vogel was fantastic during 
our first visit. She is a mom too 
and I felt she was very loving and 
nurturing,” Jose said. “She told me 
it was alright to feel frustrations. 
When someone takes charge of 
another being, you want to be  
this perfect role model. She  
made me feel like it’s okay if  
you’re not perfect.”

After a few parenting tips and 
an encouraging first visit to the 
doctor with a healthy baby, Jose 
felt more confident in his ability 
to care for Alvaro. Jose said he 
wasn’t expecting all the help and 
resources he got when he first 
came into HOPES. Jose never got 
the best impression of hospitals 
and medical clinics during his life, 
and he said he was used to being 
treated like a number. But he 
felt like HOPES staff really cared 
about the well-being of 
little Alvaro.  

“Everyone here makes you feel 
like family, especially the doctors,” 

Jose said. “They showed that  
they cared, and I know Alvaro  
is in good hands.” 

A few months later when Alvaro 
came in for his next check-up, 
Dr. Vogel noticed a real bond 
had formed between Jose and 
his nephew and Jose felt more 
comfortable in his role as 
a caregiver.

Everyone here makes  

you feel like family, 

especially the doctors."

PEDIATRICS - MEET BABY ALVARO
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L.B. Tate has become a beloved 
face when he arrives at the front 
desk at HOPES. He’s always upbeat, 
happy and is known to be a bit of 
a flirt. Though he has made a lot of 
friends with HOPES staff, his closest 
relationship is with Trudy Italiano, 
HOPES’ Seniors' Supportive Nurse.

L.B. turned 68 years old in the 
beginning of 2018. He is an Army 
veteran from the Vietnam War and 
spent much of his life working in an 
oil refinery, other than a stint as a  
DJ in the disco era. 

When L.B. first became a patient of 
HOPES in 2014, he was recovering 
in a motel from his second leg 
amputation due to complications 
from diabetes. Before that in 
2012, L.B. survived a stroke and 
experienced homelessness for a 
brief time before he started living 
in a motel. After his amputation, a 
city case manager referred L.B. to 
HOPES to get primary care. He then 
became the first patient of Trudy’s 
Medication Management Program.  

When L.B. was established as a 
patient, he began to benefit from 
HOPES’ wrap-around services. First, 
Trudy and HOPES staff worked with 
his city case manager to move him 
into permanent housing. He started 
receiving primary care services 

to help get his diabetes under 
control, and started seeing HOPES’ 
Behavioral Health therapists. HOPES 
drivers transported him to and from 
appointments, and he was able to 
get all his tests done at HOPES’  
on-site lab.  

Thanks to HOPES’ collaborative 
medical model, HOPES case 
managers and medical providers 
worked with Forrester Custom 
Prosthetics to get him new legs, 
 and helped schedule surgery to 
alleviate L.B.’s cataracts. 

Through the Medication 
Management Program, Trudy visits 
L.B. every two weeks. She helps 
L.B. keep his medication straight 
and checks his vitals and general 
health. One of the main services 
Trudy provides L.B. is drawing up 
his insulin for him. This program 
provides medical help to L.B. and 
other seniors, which allows them to 
stay independent and in their own 
homes while keeping them healthy. 

Over the years, L.B. has become 
an invested partner in his own 
healthcare. L.B. now schedules 
all his own appointments, and 
gets to HOPES on a scooter he 
applied for through a program that 
helps veterans. Trudy says L.B. is 
100 percent compliant with his 

medication plans and therapies 
and only needs some minor diet 
maintenance to keep him healthy. 
At the beginning of 2018, L.B. moved 
into a bigger apartment with his dog 
Bear and was able to navigate the 
paperwork and relocation process 
without additional assistance. His 
friends at Forrester Prosthetics even 
volunteered to help him move. 

“Empowering our clients to be 
independent is really the crux of our 
Medication Management Program,” 
Trudy said. “He independently found 
his new place and got himself all 
set up to move, which is super 
awesome. That’s what we’re trying 
to do and I’m really proud of him.” 

One of L.B.'s health goals is to be 
good enough on his prosthetic legs 
to have a dance party with all his 
friends. That is a goal Trudy is happy 
to work towards, but only if she gets 
the first dance. 

SENIORS - MEET L.B. TATE

Here they take 

personal care of you 

and take care of 

your needs. HOPES 

doesn’t treat you like 

a number.”
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BOARD OF
DIRECTORS
 
Douglas H. Brewer
   Board President

Scott Brenneke
   Board Vice President
Jerome Edwards, Ph.D
   Board Secretary
Chris Bosse
   Board Treasurer
Karen Witherow
Patricia Gallimore
Theresa Navarro
Bruce Cobeen (1957 -2017)

Tom Durante, LCSW
Todd Felts, Ed.D
Stanley R. Shane, M.D.
Abigail Stephenson
Stephen Allen

The Community Foundation of Western 
Nevada awarded the 100 percent Giving Board 
Award to Northern Nevada HOPES in 2017. 
Thanks to the HOPES executive board for 
their 100 percent financial support.
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I have had the pleasure of watching 
Northern Nevada HOPES transform 
as an organization and raise the bar 
for healthcare in our community over 
the past several years.  While I have 
always been proud to serve on this 
board, this year I found myself truly 
valuing our steadfast commitment  
to helping the most disenfranchised 
and medically underserved take 
charge of their lives and thrive.

HOPES has grown exponentially in 
recent years while continuing to 
provide excellent medical care and 
support services. We have launched 
innovative programs to address 
some of the biggest issues in our 
community and continue to seek  
out solutions that can improve the 
lives of our neighbors. 

In 2017, we increased the number 
of patient visits by over 70 percent, 
providing care for approximately 
10,000 men, women, and children in 
our community. Our dedicated staff 
has done an incredible job expanding 
services, strengthening programs, 

and providing high-quality care for all. 
I am happy to report that HOPES 
is stronger than ever due to the 
outpouring of support from 
individuals who donate time, 
resources, and talent to further  
this important work.

As we move forward to 2018 and 
beyond, I am proud of where we 
came from and encouraged by our 
future. Our community is strong and 
vibrant, and together we will continue 
to uphold the right to access basic 
healthcare and ensure dignity 
for vulnerable populations in  
northern Nevada.

Sincerely,

Doug Brewer 
Board President

FROM OUR
BOARD PRESIDENT
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